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With the continued high cost of fuel oil, kerosene, propane, and natural gas this winter, it is
expected that many customers will again have difficulties paying their utility bills. For this
reason, utilities should feel free to again offer Special Payment Arrangements to all
residential customers who have problems paying their bill during the upcoming winter
period. Utilities may do this without seeking further approval by the Commission (through
an exemption request or tariff filing).

Utilities who wish to enter Special Payment Arrangements with only “eligible customers” as
defined by Chapter 81 are free to do so. Each utility should notify me of its decision to
either use the eligibility form or offer Special Payment Arrangements to all residential
customers.

If you have any questions, please contact me at (207) 287-4974, ext. 2005.
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